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Customer detects that engine loose power

Scan tool shows DPF 
blockage % has reached maximum 

limit established by OE

Regeneration possible
 via Scan Tool (see manufacturer's 

vehicle service manual)

Vehicle repaired.
New DPF not required.

“DPF clogged” 
lamp is on?

DPF is probably working fine,
check other causes

Other possible issues
 EGR issues
 Lack of FBC additive
 Issue with fuel or oil
 Issue with pressure sensor, O2 Sensor
  

1. Connect vehicle to scan tool
2. Check and repair all faulty codes
3. Reset ECU and check again

Replace DPF with a new unit 
following OE service manual

1. Connect vehicle to scan tool
2. Check and repair all faulty codes
3. Reset ECU and check again

Malfunction 
Indicator Lamp (MIL) 

is on?

*

*

*Icon may vary from car manufacturer
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